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When choosing an insurance company, there are other things to consider beside premium 
costs. Saving a few dollars on your premium may cost you hundreds or thousands of 
dollars when it comes time to actually use your insurance. If your insurance company 
uses unfair practices, or refuses to pay the necessary costs to repair your vehicle properly, 
the premium savings become worthless. 
 
Below is a list of insurance companies that we find fair, easy to work with, and treat their 
customers well. If an insurance company is not on our list it doesn’t necessarily mean 
they are a bad company. It may mean that we haven’t dealt with them enough to 
recommend them. And just because they make the list doesn’t mean they are the perfect 
company. Personnel changes are constant, and it is the people who shape your experience 
with an insurance company. 
 
 
 
Amica 
Chubb 
Colonial Penn/GE Financial 
Geico 
Hartford 
Kemper 
Middlesex Mutual 
Peerless 
Royal and Sunalliance 
State Farm 
Travelers 
USAA 
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